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During the triennium 2009-2012, under the guidance of the Malaysian Presidency of IGU, our
Committee is developing a series of studies on the following study areas:

— Gas Distribution Safety Management Systems
— Smart metering systems: characteristics, technologies, costs
- Unaccounted For Gas: identification, measurement, calculation and management

One of the targets of the studies is to review processes and methodologies used and to identify best
practices in the gas distribution sector worldwide.

To reach this target our Committee is gathering information from gas distribution companies via a
single internet questionnaire, that we hope simplifies your submission.

Your information will not be circulated outside WOC4 members and data will be used only in an
aggregated way on a regional basis (for more details on regions identification please visit IGU website
page at: http://www.igu.org/html/iguinfo/)

Your responses will play a vital part in preparing the reports and recommendations to be presented to
the World Gas Conference in 2012. Contributors will be kept up to date with the study groups’
progress via the IGU website, www.igu.org

Many thanks to Eurogroup Consulting for offering to format and host the questionnaire.

Many thanks again in anticipation of your support for this valuable work.

e

Alessandro Soresina
Chairman, WOC4 IGU

To access the questionnaire, please send an e-mail without text, but with this subject:
WOC 4 Survey — personal link request
to the following address:

help igu@eurogroupconsulting.it

You'll receive directly your personal link to access the questionnaire



